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Description
Enhances Caller ID service to identify callers that currently display “anonymous”, “out of area”, “unavailable” ,“private” or non-displayed telephone number when calling an end user.  Incoming calls are intercepted and a recording advises the caller the number dialed does not accept calls from unidentified telephone numbers.  The caller is advised to record their name or the company represented.  Once name is recorded, caller is placed on hold while subscriber’s phone rings and Caller ID equipment registers 'Privacy Manager' indicating screened call. If name or company represented is not given the call is disconnected and subscriber’s phone never rings. 
· Blocked callers (anonymous or private) are given a prompt to unblock call as today with Anonymous Call Rejection (ACR). If call is not unblocked, the call is disconnected and the subscriber’s phone never rings. 
· Announcement prompts unidentified callers to enter Personal Identification Number (PIN) to override Privacy Manager (PM). If caller does not enter PIN, the call is disconnected and the subscriber’s phone never rings. 

Privacy Manager Subscribers can provide frequent callers whose numbers are unidentified, a Personal Identification Number (PIN) which will allow them to bypass the recording announcement. 

· PIN should be 10 digits. Subscriber should have frequent callers use their 10 digit home telephone number as their PIN. The PIN would appear on subscriber’s Caller ID along with their name if available. 

· Maximum number of PINs is 10. 

· Same PINs can be used more than once. 
Availability

Privacy Manager is available in the following cities:

· Missouri (314. 636, 573 NPA)

· Dallas

· Fort Worth

· Houston

· San Antonio

· Kansas City

· Oklahoma City

· Austin

· Tulsa

· Wichita

· Little Rock

· Topeka

Profile Manager is used to set up PINs for desired frequent callers to override PM as well as change PIN and turn on/off. Profile Manager allows end users to set prompts for English, Spanish or both.   Where Privacy Manager is available, the following access numbers can be utilized:  

· St. Louis 800-861-3880 

· Dallas/FTW 877- 864-9444 

· Houston 877-379-8288 

· San Antonio 877-901-5455 

· Kansas City 877-501-4544 

· Topeka 866-242-4967 

· Austin 877-537-4356 

· Wichita 877-537-4362 

· Little Rock 877-536-0883 

· Tulsa 877-536-0878 

· Oklahoma City 877-536-0875
Restrictions/Limitations
· Caller ID Name/Number and touchtone is required.

· When multiple services are activated on the same line, certain services may take precedence over others.

· Ring cycle and Personal Identification Number FIDs are required with Privacy Manager (Note:  must be reset if end user number changes).

· Ericsson switches with Personalized Ring are provisioned to have PM on main line only; calls to Personalized Ring are not intercepted and will show anonymous, out of area, unavailable, unknown or private.

· In DMS100 switches, calls to Personalized ring are intercepted by PM but ring as a call on the main number (will not have distinctive ring pattern).

· In 1A and 5E switches, PM calls to Personalized ring number will be identified by a distinctive ring pattern.

· Privacy Manager is compatible with per-line blocking in all switch types

· PM is an option in Business BizSaver A, B, C or D.

· Call forwarding forwards Privacy Manager options to “forwarding location” regardless if the forwarding location has Privacy Manager.

· Automated collect calls timed out to live operator when prompted to record name.

Additional limitations:

· PM and ACR are not available on the same line

· Calls blocked with Call Blocker are automatically blocked with PM.

· Not available with the following services:

· Prepaid Home Service 

· Multi-line hunting

· Series completion hunting

· Plexar I

· PBX

· Hotel-Motel

· ISDN PRI

· Positive ID

· Reserve Line

· Remote Access to Facilities

· Area wide Networking Option II

· Intellinumber.

· Not available with Prepaid Home Service.

· Not available with multi-line hunting
· Not available with Plexar I

· No

Subscriber Options
Subscriber hears the recording identifying the caller’s name. They can elect to: 

· Accept the call 

· Decline the call by playing pre-recorded unavailable announcement
· Send the call to an answering device. 

· Decline sales/telemarketing call with pre-recorded announcement advising solicitors to remove their name from lists and not call again.  
No answer calls are connected to telephone answering device or voice mail if end user has CFBL/DA.  CID displays “Privacy Manager”.

Calls to end users without CFBL/DA or answering device are intercepted by PM after sixth ring ad advised end user is unavailable and try again later.  CID displays “Privacy Manager”.

· End users sending calls to answering machine will see “Take a Message” on CID unit when PM rings back to get answering machine.
Ordering 
· PIN number can be reset to last four digits of telephone number with a C order at no charge.

· End users should be advised to use caller’s 10 digit home number as access code since this is what appears on CID unit.  In Texas, “ACCESSCODE” will now appear as the name when an access code is used.  End users will no longer see specific names for their access codes on their CID unit.  

USOC/FID
Refer to USOC Search Tool for additional information.
Due Date 
Refer to the Resale Due Date Matrix for standard due dates. 
Billing

Refer to state tariff for recurring and nonrecurring charges.
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